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AZCARES No.: 001428730400

ARIZONA CASE CLOSURE NOTIFICATION

This notice is being sent to inform you that the Arizona Division of Child Support Services (DCSS) is closing its
case due to one of the following reasons:

[ X ] There is no longer a current support order and the arrearages are under $500/the order is unenforceable
under state law.

[ ] There is no longer a current support order and all arrearages in the case are assigned to the state.

[ ] There is no longer a current support order, the children have emancipated, the support payor has entered
long term care arrangements and has no income or assets available that could be levied or attached.

[ ] The support payor is deceased.

[ ] Paternity cannot be established.

[ ] After diligent efforts, the support payor’s location remains unknown.

[ ] The support payor is incarcerated, is permanently disabled, or has been institutionalized in a psychiatric
facility.

[ ] The support payor is a citizen of and lives in a foreign country in which there is no treaty or reciprocity, does
not work for the federal government or a company with offices in the United States, and has no reachable
income or assets.

[ ] The support payor is living with the minor child as the primary caregiver or in an intact two parent household.

[ ] The support payor’s sole income is from SSI or both SSI and SSDI.

[ ] The IV-D applicant has requested case closure.

[ ] A finding of Good Cause.

[ ] Loss of contact with the IV-D applicant.
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[ ] Non-Cooperation by the IV-D applicant.

[ ] The DCSS no longer needs intergovernmental services from your state.

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.

Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to individuals with
disabilities • To request this document in alternative format or for further information about this policy, contact the
Division of Child Support Services at (602) 252-4045; TTY/TDD Services: 7-1-1 • Disponible en español en línea
o en la oficina local.


